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FORM NO. 1 AND INSTRUCTIONS

APPLICATION OR PROPOSAL FOR GRANT OR
RENEWAL OF A CABLE FRANCHISE

A. Introduction

The purpose of this application or proposal (“application”) form is to comply with the provisions
of the West Virginia Cable Television Systems Act, West Virginia Code §24D-1-1 et seq ( 1999),
and the Cable Communications Policy Act of 1984 ("Cable Act”). This document contains or
refers to information and instructions relating to the preparation and filing of the application: the
conditions and provisions regarding the operation and maintenance of the cable communications
system, and the procedure to be used in evaluating the application. Appended are forms
indicating information which must be provided by the Applicant.

A term used in this document shall have the same meaning as the term is defined in W Va. Code
§24D-1-1 et seq.

Applicant should carefully read the following instructions, since they contain various data and
specifications which must be used in the preparation of its application This document consists of
(1) the General Instructions; (2) the Information Requirements; (3) Applicant’s Affidavit; and (4)
Forms A. B,C,D, E,F, G, H, and 1.

No application or proposal for renewal or grant of a cable franchise may not be accepted by a
Franchising Authority unless it follows the required format and provides all information requested
herein.

THE FRANCHISING AUTHORITY RESERVES THE RIGHT TO REQUIRE APPLICANT
TO SUBMIT TO THE FRANCHI SING AUTHORITY" FURTHER AND MORE DETAILED
INFORMATION THAT IS CALLED FOR BY THESE INSTRUCTIONS, OR THAT MAY BE
INCLUDED IN ANY APPLICATION, ABOUT AND" MATTERS CONCERNING WHICH
THE FRANCHISING AUTHORITY MAY INQUIRE.

B. Filing of Application

Three (3) copies of Applicant’s application, together with all accompanying enclosures, shall be
submitted in sealed envelopes orcartons with the caption “CABLE FRANCHISE
APPLICATION” addressed to the appropriate Franchising Authority as determined by the Public
Service Commission of West Virginia (hereinafter “Commission™) If the Commission is not the
Franchising Authority, then the Applicant shall also file one copy of the completed application
with the Commission addressed to: Public Service Commission of West Virginia, P. O Box 812,
Charleston, WV 25323.
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The application must be accompanied by a filing fee of Two Hundred Fifty Dollars
($250). The filing fee shall be by check made payable to the Franchising Authority.

C. Authorization

At the time of application, Applicant shall disclose to the Franchising Authority, in writing, the
names, addresses and occupations of all persons who are authorized to represent or act on behalf
of the Applicant in those matters pertaining to the application. For each person so authorized,
Applicant shall state the limits, if any, of the authority of the individual to make representations or
act on behalf of Applicant with respect to matters pertaining to the application The requirement
to make such disclosure shall continue until the Franchising Authority shall have accepted or
rejected Applicant’s application or until Applicant withdraws its application.

D. Liability of Parent Entities

Applicant should clearly state what other corporations, entities, or persons, if any, are intended to
be jointly and severally liable for the obligations of Applicant.

The limitations on the joint and several liability of any corporation, person or entity, ifany is
proposed, shall be clearly and expressly set forth within the application.

E. Use of Application Forms

The application forms have been designed to elicit pertinent data that will be used in evaluating
the application. Applicant should provide answers to questions sequentially. If the answer to a
particular question is no, or ‘not applicable,” so state Responses shall include the question
numbers and shall incorporate a sufficient portion of the questions to make clear the topic being
addressed. Failure to respond to every question or to provide requested information may result in
the application being considered unacceptable. A response of “not applicable™ may be appropriate
to specific questions. (“N/A™ means “not applicable™)

Applicant should supply answers on the enclosed forms where furnished or on replicas thereof
wherever possible. If additional space is needed, the Applicant should show, at the top of each
page of the proposal, the form and/or question number which applies to the first question being
addressed on that page The pages should be numbered, for example, “A-1, A-2, etc.” for the
responses to Form A, and similar numbering for other sections.

Applicant is requested to use 8" by 11" pages and to avoid oversized pages which cannot be
copied easily. Tabulations, such as pro forma sheets, may be reduced to 8" by 11" as long as
they remain legible. Tabular summaries should be used wherever possible Where the forms
specify aset of column headings to be used in a tabular response, all headings must be used even
if some columns are to be blank or are not applicable.
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F. Franchise Documents

The documents constituting a franchise shall be W. Va. Code §24D-1-1 etseq , all rules in effect
as promulgated by the Commission; the application together with any amendments thereof
which are authorized under section H of these instructions; and the franchise agreement.

G. Clarification of Franchise Documents

In the event that Applicant has questions as to any terms, conditions or provision of this
application or the meaning or interpretation thereof, it may request information or clarification by
submitting such request in writingto Public Service Commission of West Virginia. P. 0. Box
812, Charleston, WV 25323

Applicant, by submittingitsapplication, shall have represented the facts thatitagrees thatit has
no unanswered questions with respect to the application form, and that it has no basis for
withdrawal or modification of this application on the basis of misunderstanding.

H. Amendment to Application

Corrections of inadvertent errors, if timely received, will be considered. Additional or clarifying
information or data may be requested by the Franchising Authority, if, in its judgment such
information or data will aid it in analysis of the application

[fambiguities or inconsistencies are found by the Franchising -Authority in the application during
the evaluation period, the Franchising Authority may request and upon such request the Applicant
shall be required to submit aclarification Such Clarifications will become part of the application
as if they had been submitted with the original application material.

1. Submission of Data on Other Systems

Information may besolicited from other communities in which any entity related to Applicant
operates cable television systems to determine the quality of its performance in those
communities By submitting an application, Applicant will grant the Franchising Authority or its
representativesthe right to contact personnel or examine the facilities of such systems By
submitting; an application, Applicant consents to both the solicitation of such information by the
Franchising Authority and the disclosure of such information by the comparable Franchising
Authority where such entities operate.

J. Application Cost

The funds expended by Applicant in preparation of its application, shall be at Applicant’s own risk
and cost.
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K Consideration of Application

Consideration of the application shall be governed by the West Virginia Cable Television Systems
Act, W.Va. Code §24D-1-1 et seq., applicable rules, and the Cable Communications Policy Act of
1984, 47 U.S.C. §521 et seq.

II. INFORMATION REQUIREMENTS

A. Financial Statements and Responsibility

The application must include a statement of Applicant s financial condition, financial responsibility
and resources, including a financial statement reviewed or audited by an independent public
accountant for the most recent fiscal year, and for the last quarter an unaudited statement and a
financial statement of any parent organization. The rendering of the financial statements should
be in such form as will clearly reveal the extent of the Applicant’s cable operations, including
investment in cable facilities, revenues from all sources, expenses of operations, and the
accounting policies used in the preparation of the statements including those related to income
taxes, parent advances, charge backs, and allocations.

B. History and Experience

The application must include a narrative account of Applicant’s history and experience to
demonstrate its ability to furnish efficient and dependable service to the public.

The narrative account should include a description of the background and experience of the senior
personnel who will manage the operation of the cable system.

G Description of Proposed System

Applicant must include a description of the cable system proposed to be operated and/or installed,
including such detail as may permit a proper evaluation of the merits of the application. The
description shall include discussions if appropriate, of how service will be converted from any
existing facility to any new facility; the potential use of fiber optics in trunk lines and the
distribution systems, and the potential use of addressable taps.

Please break down this analysis into several parts, beginning with a projection of demands upon
the cable system over the intended term of the franchise. Demand analysis should include
discussion of anticipated changes in number of consumers, consumer wants and needs, nature and
range of services to be provided, technological advancements, etc. From the demand analysis
should flow a discussion of the proposed upgrade or upgrades over the length of the desired term,
and then ultimately, an impact analysis of these upgrades on pro forma financial projections during
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each year of this period (please refer to Form D).
If Applicant proposes a system with a capacity of less than 450 MHZ, it must explain in detail the
basis for the belief that such a system will meet future needs and interests or that a more elaborate

system with greater capacity is not reasonable in light of costs.

D. Economies of Scale

Describe the potential market for cable services within the franchise area. Applicant shall state
whether it believes that the provision of cable service in the franchise area will enjoy any real or
potential economies of scale and/or scope, and whether the public is better served by the award of
one, multiple, or arcaspecific franchises The Applicant shall procide any documentation or other
information which supports its views.

E. Technology Change and West Virginia Telecommunications Infrastructure

Since the Franchising Authority may renew a franchise for a period of up to twenty (20) years or
grant a new franchise for fifteen years (15), Applicant should describe with particularity how it
believes (1) the technical provision of cable service is likely to change over the period of the
franchise; and (2) the demand for cable service in the franchise area is likely to change over that
same period (for example, the capability of accommodating High Definition Television, two-way
telecommunications to the home, internet access, data transmission, etc.)

F. Access Structure

Please indicate the elements of a preferred structure for access, a discussion of other alternative
structures considered, and the reasons why the proposed structure is preferred.

G. Substantial Compliance

For renewal applications, a demonstration is required that Applicant has substantially complied
with the material terms of any existing franchise orders issued by the Franchising Authority and
with applicable law.

H. Innovations

Please describe any innovations during the last ten years which Applicant has undertaken. These
innovations may include technological or consumer service upgrades.
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Applicant’s Affidavit

This application is submitted by the undersigned who has been duly authorized to make the
representations herein on behalf of the Applicant.

Applicant understands that this application will be part of the Franchise Documents, enforceable
against Applicant, in the event a franchise is granted as a consequence of this Application.

Applicant recognizes that all representations made in this application are binding upon it and that
inaccuracy of or failure to adhere to any such representations may result in revocation of any
franchise that may be granted as a consequence of this application.

Consent is hereby given to the Franchising Authority to make inquiry into the legal, character,
technical, financial and other qualifications of Applicant and/or any controlling entities by
contacting any persons or organizations named herein as references, or by any other appropriate
means.

The Applicant certifies and guarantees that the responses are within the financial capabilities of
the proposed system as demonstrated on the pro forma statement of Form D, and further
guarantees to deliver a cable communications system which is consistent with the responses
contained within this application.

The signature hereto declares that the entire contents of this application are true and correct to
the best of the undersigned’s knowledge, information and belief.

Firm Name: Cebridge‘ACfuis% i% n3 L&C = —
Affiant’s Signature C 4 : O I
Official Position: _Senior Qi& l(jovcmmem Affairs

Subscribed and sworn or affirmed to before me this _\ S day of S AA S 5‘

2024
M a\’1 \}1 7—07—?

My, pires

Notary Public, Syl of New York
(If signed outsidé West Virginia seal must be affixed)

TIMOTHY FALLER
NOTARY PUBLIC, STATE OF NEW YORK
Reglstration No. 01FA0008003
Qualified in Kings County
Commission Expires May 17, 2027




150 CSR 26

Form A

Al

Ownership and Control Information

Provide the following information:

(A)

(B)

Complete name and address of Applicant
Cebridge Acquisition, LLC

c/o Altice USA
1 Court Square West, 47th Floor, Long Island City, NY 11101

Complete name and address of the person to whom communications from the franchising

authority should be sent.

(©)

(D)

(E)

organization of the Applicant, including the state of incorporation, the names and addresses of the
officers, directors, and major stockholders (owning 10 percent or more of Applicant’s stock), and
the number of shares of stock held by each. Attach a copy evidencing registration to do business

Thomas J. O’Neill, Senior Director of Government Affairs
Cebridge Acquisition, LLC

c/o Altice USA

1 Court Square West, 47th Floor, Long Island City, NY 11101

Applicant’s business office address.

Cebridge Acquisition, LLC
c/o Altice USA
1 Court Square West, 47th Floor, Long Island City, NY 11101

Name and address of chief executive officer of Applicant

Dennis Mathew, Chief Executive Officer

Cebridge Acquisition, LL.C

c/o Altice USA

1 Court Square West, 47th Floor, Long Island City, NY 11101

If the Applicant is a corporation, a statement of ownership, detailing the corporate

from West Virginia Secretary of State.

See attached "Exhibit B — Altice USA, Inc. Form 10-K"

(F) Ifthe Applicant is a partnership. a statement of ownership, including the names, addresses

and social security numbers or tax identification numbers of all of the general partners and limited

partners, if any, and the percent of interest each has in the partnership

(G) Ifthe Applicant is an individual, a statement of ownership, including the name, address and
social security number of Applicant.
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(H) If Applicant is owned, in whole or in part, by a corporation or corporations, furnish the
name, address and employer identification number for each corporation owning one (1) percent or
more of the stock in the Applicant.

(I) Ifany of the corporate stock in the Applicant is held for any other person who is the beneficial
owner of the stock, list the name, address and social security number of the person who votes the
stock and his or her official capacity

(J) Listall ofthe intercompany relationships the Applicant has, including parent, subsidiary and
affiliated companies.

(K) The most recent Form 10-K, if any, for the Applicant and all related or controlling entities of
Applicant.
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Form B

CHARACTER QUALIFICATIONS

Please provide the following information about Applicant and any controlling entities (hereinafter
collectively referred to as “Applicant”). Please identify all controlling entities for which
information is provided.

B.1.  Fortheten-year period immediately preceding the filing of the application, please provide
the following information as to Applicant

a. Has any court or administrative entity entered any judgment, finding, decree or order
which determined that Applicant engaged in any activity that involved:

(I) unfair or deceptive trade practices, perjury, fraud, dishonesty, organized crime or
racketeering; or

(i) wviolation of applicable federal, state, or local cable communications law or rules, or
(i) violation of cable franchise provisions; or

(iv) violation of the rules, regulations, codes of conduct, or ethics of a self-regulatory
trade or professional organization?

If so, please describe each such judgment, order or decree and provide a copy thereof.

None apply to items (i), (iii) and (iv). With regard to item (ii), the West Virginia Public Service
Commission (“Commission™) issued orders on February 9, 2022 and May 25, 2022 finding that
Applicant had violated certain provisions of state law in its provision of cable television services to
West Virginia subscribers (collectively, the “Order”). The Order required the Applicant to take
corrective measures within timeframes set forth in the Order and periodically report on its
implementation (see Commission CASE NO. 2 1-05 15-CTV-SC-GI).

As timely reported to the Commission in compliance filings made in 2022 (July 9, August 22,
November 2, and November 25) and 2023 (January 30, May 1, May 25, July 30, October 30),
Applicant continues to comply with the Commission’s Order and has either has implemented all
required items or is the process of implementing the remaining items. Items completed include: (1)
issuing $2.24M in credits to West Virginia cable customers; (2) implementing an automatic outage
credit process for full-node and partial-node outages in excess of 24 hours; (3) identifying six new
retail locations scheduled to open by the end of 2023, five of which have already opened; (4)
implementing a hiring plan to recruit more technicians and staff; (5) completing an audit of its E-911
fee collection and remittance; (6) taking steps to ensure that all contractors are properly licensed and
registered in the State of West Virginia; (7) eliminating separate surcharges on bills to provide greater
clarity to subscribers; and (8) implementing a number of initiative to improve customer service to
West Virginia customers. See Applicant’s compliance filings in the above-referenced case number.
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Has Applicant or any ofiits officers, directors, or management employees been convicted of
any felony criminal offense which involved perjury, misrepresentation, fraud, theft, or
bribery? If so, please provide full information concerning each such conviction.

None.
Has any cable television franchise held by Applicant, its parent corporation, or subsidiary
of is parent corporation, been suspended or revoked? If so, please state the relevant

circumstances for each such suspension or revocation.

No suspensions or revocations.
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Form C

CABLE HOLDINGS OWNED BY APPLICANT

C.1.  Existing Cable Franchise Interest

List any interest the applicant, or any corporation, company or person mentioned in response to
items A.1.(A) through and including A.1.(I) previously, has in other cable television systems (or in
a franchise for a system which has not yet been built), AM, FM, or television broadcast licenses or
permits, newspapers, communications common carriers or manufacturers of cable television
equipment, including the name(s) and address(es) of each such operation and the name of the
chief executive officer of the franchising authority in which each such cable television system, if
any, is located. Furnish the same information with respect to all pending applications for cable
television franchises in other jurisdictions.

Please refer to "Exhibit A — West Virginia Municipalities" for a complete list of municipalities
currently served by Applicant.

Please refer to "Exhibit B - Altice USA, Inc. Form 10-K"

Media entities
News 12 Networks, i24 US Corp., and Altice News, Inc. are wholly owned subsidiaries
(either directly or indirectly) of CSC Holdings, LLC, the direct parent of applicant.

Equipment - Altice labs address
Rua Engenheiro José Ferreira Pinto Basto, 3810-106 Aveiro, Portugal
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Form D
FINANCIAL RESOURCES

Please describe in detail the financing plan for any construction and the continuing operation of
the Applicant’s cable system Documentation of the debt of financing is to be provided by a
funding organization. If the funding is to be provided through any parent, then the ability to
obtain financing and sources ofthe parent must be documented including financial statements of
the parent. Proof of financial capability shall include the followings:

D.l.  Source of Financing

(A)  Furnish a documented plan for financing the proposed system, which shall indicate
specifically every significant anticipated source of capital and any and all limitations and/or
conditions with respect to the availability of the indicated sources of capital, including both
debt and equity.

Not applicable. This is an existing, completely built, and operating cable system.

(B)  Fumnish a statement of financial projections, and including as a minimum names of
creditors holding any indebtedness of the applicant at time of filing this application, the

amount, percentage of outstanding indebtedness and the terms of indebtedness, a pro forma
schedule setting forth a profit and loss statement for a five-year period, a statement

showing total sources of funds and uses of funds, a balance sheet of assets and liabilities for the
same five-year period; a schedule of projected subscribers, subscriber revenues and non-subscriber
revenues for the same five-year period, a schedule setting forth direct operating expenses for the
same five-year period; and a schedule of capital expenditures for the same five-year period.

Not applicable. This is an existing, completely built, and operating cable system.

D2. Contact in Outside Audit Firm

For Applicant, any parent company, and the principals, provide the name, title, address and
telephone number of an appropriate contact person in each outside audit firm utilized within the

past five years.
Please see "Exhibit B — Altice USA, Inc. Form 10-K."

D.3. Financial Statement

Submit a financial statement for the Applicant reviewed or audited by an independent public
accountant for the most recent fiscal year, and for the last quarter an audited statement, and a
financial statement for the relevant parent organization, if any, audited by an independent public
accountant for the most recent fiscal year.

Please see ""Exhibit B — Altice USA, Inc. Form 10-K."
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Form E

ANTICIPATED CONSTRUCTION PRACTICES

E.1.  Fumish a timetable for completion of construction of the proposed system, which
timetable shall assure uniform availability of service throughout the designated service area.

Not applicable. If there is a general issue with any of our construction work (permitting,
downed lines, restoration of ROW, traffic control), please contact Terrance Baumgardner,
terrance.baumgardner@alticeusa.com.

E.2.  Construction Completion - Provide a complete list of all facilities to be constructed, their
function and general description, and their estimated date of completion.

Not applicable. If there is a general issue with any of our construction work (permitting,
downed lines, restoration of ROW, traffic control), please contact Terrance Baumgardner,
terrance.baumgardner@alticeusa.com.

E.3. Construction Complaint Resolution - Describe practices for complaint resolution during
any construction.

Not applicable. If there is a general issue with any of our construction work (permitting, downed
lines, restoration of ROW, traffic control), please contact Terrance Baumgardner,
terrance.baumgardner@alticeusa.com.

E.4. Construction Maps - Attach copies of relevant topographical maps designating current
service area boundaries and proposed service area boundaries over the next five years. Please
highlight roads paralleling the cable service area.

Please see "Exhibit I — Franchise Area Map"
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Form F

CHANNEL CAPACITY AND SYSTEM DESIGN

F.1.  Furnish a statement of channel capacity, including the total number of channels in the
proposed system, the total number of channels to be activated immediately, and the number of
designated public, educational or governmental channels.

The cable system is currently 750 MHz bandwidth capacity with over 400 activated channels and a
maximum capacity of approximately 500 channels. Please refer to "Exhibit D — Channel Lineup" for
more information,

F.2. Furnish a statement of the television and radio broadcast signals to be carried, together with a
description of programming and other services to be offered, including access, interconnect and
institutional services, if not shown on Form G.

Please refer to "Exhibit D - Channel Lineup". No FM broadcast channels carried.

F.3.  Furnishadescription ofthe proposed system design and planned operation, including at least
the following.

(A)  The general area for location of headend(s) and antenna(s), ifknown, furnish map
coordinates,

329 Harper Heights Rd Beckley, WV 25801 (37.48.9.0 N, 81.13.56. W)

(B)  The extent and type of interactive services to be offered on both the residential and
institutional industrial networks, together with a schedule for their activation or projected
availability from particular points,

Please refer to "Exhibit C — Rate Card."

(C)  The extent and type of automated services to be provided;

Not applicable.

(D)  The location of origination points and origination facilities,

329 Harper Heights Rd Beckley, WV 25801 (37.48.9.0 N, 81.13.56. W)

(E)  The number of channels to be activated immediately for public access and institutional uses,
the facilities, equipment, and staff to be made available for such uses and a schedule of charges for

facilities, personnel and utilization of such channels and services (such schedule of charges shall be
included in the proposed tariffs,

Availability as needed based on franchise needs.
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(F)  The provisions for expansion of channel capacity and other upgrading of the technical
capabilities of the system as technological improvements become available;

Not applicable.

(G)  The general system design, the type of system, the distribution system, two-way capability and
the method of interconnection with other systems in West Virginia, and

Hybrid-fiber coax and two-way capability.

(H)  The extent and purpose(s) to which the Company proposes to use microwave
technology, and the name and address of the Company representative responsible for
obtaining necessary FCC approval(s).

Not applicable.

F4. Emergency Alert System

Describe your existing and/or proposed Emergency Alert System including make and model
numbers of equipment. Indicate whether system will override all audio and video channels or only
audio channels. Also indicate how and from where the system will be activated.

EAS is system is triggered by Local Radio Stations or By State CAP IP System. Once the EAS
System is triggered Channels will have banner on the screen and audio message of the EAS
Alert.

F.5.  Subscriber Converter Availability

Please explain your present and future policies concerning availability of converters for
subscribers as well as any costs to subscribers for such converters.

Please refer to ""Exhibit C — Rate Card."

F.6. Closed Captioning Devices

In regard to closed captioning or other services for the hearing impaired, what, if any,
services have been and will be made available? If any such provisions are made, please indicate
type and availability of equipment to be utilized.

Available through STB.

F.7.  Service Level Isolation

(A)  Pay Cable Isolation - Describe desig n specifications for the delivery of pay cable
television, including methods of security (e.g, negative-option or positive-option traps, sync
suppression, addressable converters, elc.).

Applicant offers multiple tiers. Pay cable television is offered via encryption technology. Please
refer to "Exhibit C — Rate Card " for more information.
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(B)  Tier Isolation - If more than one basic service tier is to be provided, describe how lower tier
subscribers will be isolated from receiving upper tier programming,

Not applicable. Only one basic service tier provided.
(C)  Scrambling System - While no proprietary data is required, state for each scrambling
system used whether demodulation and remodulation must occur at headends, hubs, or subscriber

equipment, and provide a brief analysis of the source of any interference or distortion anticipated
due to this process.

Applicant utilizes encryption technology. To un-encrypt the signal, user will need device
including STB or Cable Card controlled by digital controller and billing system.

F.8.  Statewide Interconnection - Describe what efforts may be undertaken to interconnect the
Applicant’s cable system with other cable systems in the State Include such information as:

None

(A)  Technical means of interconnection;

(B)  Band width capacity of interconnection systems,

(C)  Name and location of cable systems proposed to interconnect,

(D)  Proposed activation dates of interconnect,

(E)  Identification of total interconnect cost and how such cost will be shared among cable
systems,

(F)  Administrative coordination between cable systems, including any existing agreement to
interconnect;

(G)  Programming coordination between institutions, program suppliers, and access users, and
(H)  Other information as necessary.

F.9  System Maintenance - Describe procedures for routine preventive maintenance, including
type and frequency of system inspection and testing, number and qualifications of technical staff, and
the test equipment to be provided. A clear summary of the maintenance procedures is desired, rather
than lengthy maintenance manuals.

Systems are electronically monitored 24/7 for issues, tested in accordance with FCC
requirements, and serviced 24/7 by qualified, experienced technicians.
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Form G

SIGNAL CARRIAGE AND CHANNEL ALLOCATIONS

G.1.  Video Signal Carriage and Channel Allocations

(A)  Complete pages 3 through 6 of Form G.1 for each system effected by this franchise.

Please refer to "Exhibit D — Channel Lineup" in response to Form G.

(B)  In G Icolumn 2 list the broadcast channel number of each broadcast station carried or to
be carried by the cable system.

(C)  InG.1 column 3 list the station call letters or the name of the service that is carried on the
cable channel in G.1 column L.

(D) InG.I column 4 list the city and state of origin of any broadcast services carried by the
system.

(E)  InG.1 column 5 identify the method of reception of the signal transmitted on the cable
channel using the following abbreviations.

OA - offair FO - fiber optics
SAT - satellite TEL - telephone line
MIC -microwave LO - local origination

(F)  InG.I column 6 identify the network affiliation of each broadcast station carried If this
channel is designated for PEG access indicate type of access here, even if the channel is
currently used for another purpose.

(G)  InG.I column 7 indicate the tier level of the channel or service using the following
abbreviations. Basic service should be the minimum level of service available for reception of
cable service,

B - basic service

EB - expanded basic (# if more than one level)
P - pay tv service

PPV - pay per view service

(H)  InG.1 column 8 indicate if the channel is used 24 hours per day, list start and stop times if
part time or occasional if not used on a daily basis.
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(I) In G.1 column 9 indicate the date that the channel or service became or will become
available.

G.2.  Audio Signal Carriage

Complete form G.2 for each specialized audio service utilized by the system If thesystem
receives and transmits broadband FM radio, indicate (FMBAND) in column 1. If audio service is
sold as one or more services or package, indicate in column 6 as “FM” (broadband or package),
“B” if included with basic service, or “Audio #” for each service or package sold as a separate
service. Use column 7 for further descriptions of the audio services listed on the form.
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Form H

DELINEATION OF RESOURCES COMMITTED TO PUBLIC,
EDUCATIONAL, AND GOVERNMENTAL ACCESS AND
LOCAL PROGRAMMING OR ENTITIES

H.1. Furnish a statement of terms and conditions under which service is to be provided to
educational, charitable, governmental, and other entities.

Applicant offers PEG access to any qualified user, provided that the user complies with all
applicable state and federal laws. Applicant offers this access in accordance with applicable
state and federal law.

H.2. Furnish astatement of policies for public, educational, and governmental access or's
nation programming.

Applicant offers PEG access to any qualified user, provided that the user complies with all

applicable state and federal laws. Applicant offers this access in accordance with applicable state and
federal law.

H.3. Furnish a statement (or chart) indicating the availability ofaccess studio, editing
equipment and portable equipment, Sunday through Saturday.

Applicant does not own origination facilities in the franchise area. Upon request,
Applicant can provide contact information for providers of production services.

H.4. Furnish a statement explaining your public access training course program.
Applicant does not have a public access training program in the franchise area.

H.5. Furnish astatement (or chart) indicating your access production coordinator's duties and
the hours these duties will be performed during the week.

Applicant does not employ an access production coordinator in the franchise area.

H.6. Furnish astatement indicating your Companys local origination programming policy,
including the number of hours per week, types of productions and staff available for such
programming.

Applicant does not own local origination facilities in the franchise area. Upon request,
Applicant can provide channel space for such uses.
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Form |
CUSTOMER SERVICE AND RATES

L1 Describe in detail standards for customer service. Specifically, address standards and
procedures for installation, billing, collection, handling ofcomplaints, repairs, discontinuing or
changing service, telephone and other services. Describe how the Applicant plans to provide
repair service within 24 hours of customers’ service complaints.

Please refer to "Exhibit E - Terms of Service."

2.  Provide a summary for the last five years of all rates charged for cach level or tier of
service including pay service.

Altice hereby provides "Exhibit C - Rate Card" as an example of our current rates. Cable rates are
unregulated pursuant to federal law. See in the matter of Amendment of the Commission’s Rules
concerning effective competition; implementation of Section 111 of the STELA Reauthorization Act.
FCC 15-62 (REPORT AND ORDER adopted June 2, 2015; released June 3, 2015).

1.3. List the proposed rates, if any, to be chatted including rates for each service tier as
appropriate and charges for installation, cancellations, connection, change of service,
upgrade, downgrade, reconnect, late charges, bad check charges, and other services.

Please refer to "Exhibit C — Rate Card."

4.  Provide information on proposed rates, charges or deposits for studio and equipment
usage, as well as any charges to subscribers for converters or scramblers.

Please refer to "Exhibit C — Rate Card."

I:5. Identify the location of each business office to be maintained by Applicant to service the
franchise area and describe its business hours, further set forth Applicant’s proposed number of
telephone lines, number of toll-free telephone lines, and number of stafl to be assigned to each
office to handle consumer complaints.

244 Red Oak Shopping Center
Ronceverte, WV 24970

9:00 AM - 6:00PM M-F

(866) 950-3278

Hours are subject to change.

16.  Furnish a statement (or a sample) of your proposed monthly bill to subscribers, including a
statement as to the frequency with which a fully itemized bill is sentout.

A fully itemized bill is sent out monthly detailing all charges and payments that have
been applied to account. Please refer to "Exhibit H - Sample Monthly Bill."

7.  Furnish a statlement concerning your disconnect policy as to subscribers who are
delinquent in paying their monthly service charges, and include any collection fee which may be
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imposed.

Please refer to "Exhibit E - Terms of Service". Applicant complies with state and federal
law and regulations governing delinquent account procedures.

I.8.  Furnish a statement indicating what the Company’s educational or awareness

programs will be to. a) inform potential subscribers that cable television subscriber bills are
payable “in advance,” and b) what the credit policy is for interrupted service.

Please refer to "Exhibit E - Terms of Service."

1.9.  Furnish a statement of the applicant’s line extension policy, and identify where in the
service area it will be implemented.

Please refer to "Exhibit G - Franchise Agreement", Section 3.8
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